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Hubungan antara Psychological Capital dengan Workplace Well-Being pada
Perawat di Pelayanan Jiwa Rumah Sakit X Makassar

Jessica Phelia Roselyn Sulieanto
2171002

ABSTRAK

Perawat merupakan garda terdepan dalam pelayanan kesehatan dengan tuntutan
kerja yang tinggi, terutama di unit pelayanan jiwa yang rentan menimbulkan stres
dan memengaruhi kesejahteraan kerja (workplace well-being). Penelitian ini
bertujuan untuk mengetahui hubungan antara psychological capital dengan
workplace well-being pada perawat di pelayanan jiwa Rumah Sakit X Makassar.
Metode penelitian yang digunakan yaitu kuantitatif korelasional. Subjek penelitian
berjumlah 119 perawat dengan teknik total sampling. Instrumen penelitian
menggunakan skala workplace well-being dan psychological capital. Analisis data
menggunakan regresi linear sederhana dan regresi linear berganda. Hasil
penelitian menunjukkan bahwa terdapat hubungan positif dan berkolerasi kuat
antara psychological capital dengan workplace well-being yang ditunjukkan dari
nilai sig 0,000 dan nilai r 0,911. Serta nilai R2= 0,831, yang menunjukkan terdapat
83,1% sumbangsih psychological capital terhadap workplace well-being. Secara
terpisah, setiap dimensi memiliki hubungan yang berbeda dengan workplace well-
being, dimensi self-efficacy, hope, resilience berpengaruh positif terhadap
workplace well-being dengan nilai sig <0,05. Temuan ini mengindikasikan bahwa
semakin tinggi psychological capital, maka semakin tinggi juga workplace well-
being perawat. Penelitian ini diharapkan dapat menjadi masukan bagi pihak rumah
sakit dalam merancangkan program pengembangan sumber daya manusia,
khususnya peningkatan aspek psikologis perawat.

Kata kunci: Workplace well-being, psychological capital, perawat, pelayanan
jiwa
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The Relationship Between Psychological Capital and Workplace Well-Being
Among Nurses in the Psychiatric Unit of Hospital X Makassar

Jessica Phelia Roselyn Sulieanto
2171002

ABSTRACT

Nurses are the frontline of healthcare services and face high job demands,
particularly in psychiatric units where the work environment is prone to stress
and may affect workplace well-being. This study aims to examine the relationship
between psychological capital and workplace well-being among nurses working
in psychiatric services at Hospital X Makassar. The research employed a
quantitative correlational method. The participants consisted of 119 nurses
selected using a total sampling technique. Data were collected using workplace
well-being and psychological capital scales. Data analysis was conducted using
simple linear regression and multiple linear regression. The results showed a
strong and positive relationship between psychological capital and workplace
well-being, indicated by a significance value of 0.000 and a correlation coefficient
(r) of 0.911. Additionally, the R? value of 0.831 indicates that psychological
capital contributes 83.1% to workplace well-being. Individually, the dimensions
of self-efficacy, hope, and resilience had a positive and significant relationship
with workplace well-being, with significance values below 0.05. These findings
suggest that higher psychological capital is associated with higher workplace
well-being among nurses. This study is expected to provide input for the hospital
in developing human resource programs, particularly those aimed at enhancing
nurses’ psychological aspects..

Keywords: Workplace well-being, psychological capital, nurse, psychiatric care
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