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Work Engagement Karyawan di PT. X Ditinjau Dari Perceived Organizational
Support

Fernando Yohanes Setiono
2071024

ABSTRAK

Perkembangan pesat teknologi saat ini menjadikan keterampilan sumber daya
manusia (SDM) dalam teknologi sebagai faktor kunci untuk kesuksesan
perusahaan. Keterampilan SDM menjadi faktor utama dalam kesuksesan
perusahaan, di mana Perceived Organizational Support dapat meningkatkan Work
Engagement karyawan dengan berbagai kondisi pekerjaan yang dihadapi. Tujuan
penelitian ini untuk mengetahui hubungan Perceived Organizational Support
dengan Work Engagement pada karyawan PT. X. Metode penelitian yang digunakan
dalam penelitian ini adalah metode penelitian kuantitatif. Teknik analisis data yang
digunakan adalah analisis regresi linear sederhana dan regresi berganda. Populasi
dan sampel yang digunakan sejumlah karyawan di PT. X yang berjumlah 53 orang.
Hasil uji hipotesis mayor diperoleh nilai t hitung sebesar 3,656 dengan nilai
signifikansi sebesar 0,000 yang menunjukkan Perceived Organizational Support
memiliki pengaruh positif dan signifikan terhadap Work Engagement pada
karyawan di PT. X. Hasil hipotesis minor menunjukkan procedural justice dan
supervisor support tidak berpengaruh signifikan terhadap Work Engagement pada
karyawan di PT. X. Sedangkan organizational reward and job condition
berpengaruh signifikan terhadap Work Engagement pada karyawan di PT. X.

Kata kunci: Work Engagement, perceived organizational support, procedural
justice, supervisor support, organizational reward and job condition.
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Employee Work Engagement at PT. X in Terms of Perceived Organizational
Support

Fernando Yohanes Setiono
2071024

ABSTRACT

The rapid advancement of technology had made human resource (HR) skills in
technology a key factor for a company’s success. HR skills were crucial to company
success, where Perceived Organizational Support enhanced employee Work
Engagement under various working conditions. This study aimed to examine the
relationship between Perceived Organizational Support and Work Engagement
among employees at PT. X. The research method used was a quantitative research
approach, with data analysis techniques including simple linear regression and
multiple regression analyses. The population and sample consisted of 53 employees
at PT. X. The major hypothesis test results indicated a t-value of 3.656 with a
significance level of 0.000, demonstrating that Perceived Organizational Support
had a positive and significant effect on Work Engagement among PT. X employees.
Minor hypothesis results showed that procedural justice and supervisor support did
not significantly influence Work Engagement among employees at PT. X, whereas
organizational rewards and job conditions had a significant impact on Work
Engagement.

Keywords: Work Engagement, perceived organizational support, procedural
justice, supervisor support, organizational reward and job condition.
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