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ABSTRAK

Penelitian ini bertujuan untuk mendeskripsikanpengaruh lingkungan kerja
terhadap motivasi kerja karyawan pada Toko Ramayana Panakkukang Square.
Penelitian ini dilaksanakan dari bulan Juli sampai Agustus 2025. Pengumpulan data
dilakukan dengan menggunakan kuesioner. Jumlah responden yang terlibat adalah
60 orang. Hasil penelitian diolah secara kuantitatif dengan pendekatan kausalitas,
analisis regresi linear sederhana koefisien determinasi dan uji hipotesis dengan
menggunakan software SPSS release 25. Dari hasil olahan data ditemukan bahwa
lingkungan kerja memiliki pengaruh positif signifikan terhadap motivasi kerja
karyawan. Disarankan manajemen Toko Ramayana terus memperbaiki lingkungan
kerja agar dapat meningkatkan motivasi kerja karyawan.

Kata kunci: Lingkungan Kerja, Motivasi Kerja, Ramayana
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ABSTRACT

This study aims to describe the influence of the work environment on employee work
motivation at Ramayana Panakkukang Square Store. The study was conducted from
July to August 2025. Data collection was carried out using a questionnaire. The
number of respondents involved was 60 people. The research results were analyzed
quantitatively using a casual approach, simple linear regression analysis,
coefficient of determination, and hypothesis testing using SPSS software release
25. The data analysis revealed that the work environment has a significant positive
influence on employee work motivation. It is recommended that Ramayana store
management continue to improve the work environment to enhance employee work
motivation.

Keywords: Work Environment, Work Motivation, Ramayana

Xii



DAFTAR ISI

HALAMAN PERSETUJUAN PEMBIMBING .....ccccovrrecsuccsenseecseicessaecsssssenes ii
HALAMAN PERSETUJUAN SKRIPSI .....ccueinierirvensninsensensaccssissesssessasssessane iii
HALAMAN PENGESAHAN SKRIPSI......ccoovinninrnninsninsensensanssesssessanssasssessas iv
HALAMAN PENGESAHAN TIM PENGUJI ......ucouinirninrennensacssnnssessanssasssenes v
SURAT PERNYATAAN TIDAK PLAGIAT ......cuuveeruirrensecsnncsensessaccsesssessnnes vi
SURAT PERNYATAAN PERSETUJUAN PUBLIKASI vii
MOTTO DAN PERSEMBAHAN......ccoviinininnuinsnnssenssisssnssessssssassssssssssssssssssssses vii
KATA PENGANTAR ....couiiiiiinnninsninenssisssisssssssssssssssssssssssssssssssssssssssssssssssssssssass ix
ABSTRAK .uuiiiirictininnicnisesssicssissssssessssssssssesssissssssssssssssssssssssssssssssssssssssssssss xi
ABSTRACT ..uuoiiriieinensuicsensesssicssissssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssss xii
DAFTAR ISL..uucuuioiiiinirinsnisensaisseissessssssssssssssssssssssssssssassssssssssssssssssssssssssssasssssss xiii
DAFTAR TABEL Xvi
DAFTAR LAMPIRAN ..cuivviirinenrensnisnissississesssssssssssssssssssssssssssssssssssssssnssssossons xviii
BAB I PENDAHULUAN . ....ccoviniistisecsnissesssesssessssssnsssissssssesssssssssssssssssassssssssssssss 1
1.1 Latar Belakang .........cocceoeriiniiiiniiiieeiicneccccecceeeeeee e 1

1.2 Rumusan Masalah ............coociiiiiiiiiiiiic e 6

1.3 Tujuan Penelitian ...........cccvveiiiieiiiieiiie e e 6

1.4 Manfaat Penelitian ...........coocueiiiiiiiiiiiniiiceeeeeeeeeee e 6

BAB II KAJIAN PUSTAKA ...uuivviiiinneinensnissanssesssnsssssssssssssasssssssssssssssssssssasssssss 7
2.1 Telaah TeOTi.....ceceieiieiieeiieee et 7

2.2 Lingkungan Kerja .......ccceeeiiiiiiiiieciieecie e 8

2.2.1 Faktor Lingkungan Kerja .........cccoeeviiiiiiieeiiieeieecee e 9

2.2.2 Indikator Lingkungan Kerja ..........cccceeviiiiiiiniiniiiieieeee, 11

2.3 MOtivast KeIja......cocuiirieeiieiieeiieie ettt 12

2.3.1 TUujuan MOtIVASI....ccueeerieeeiieeeiieeecieeeeieeeereeeereeeereeeeeaeeeeaees 12

2.3.2 Faktor-faktor yang Mempengaruhi Motivasi ........c.ccccceeeuee. 12

2.3.3 Indikator-indikator MOtiVasi .........ccoceevverveerienennienieneenienene 13

2.4 Penelitian TerdahulU.........ccccooveviiiiiiiniiniiiceeeeeeee 14

2.5 Kerangka TEOTIIS .....ecvueeeiieriieeiieiieeiiesiee et e siee et e saee e e seee e e 15



2.6 Pengembangan Hipotesis ........ccverveeiiieriieiiienieeieeeie e 16

BAB III METODE PENELITIAN .. 18
3.1 Jenis Penelitian........cocceeiiiiiiieiiiiiieiieeie e 18
3.2 Lokasi Penelitian..........cccoeiiiiiiiiiiiiiieieeeeee e 18
3.3 Populasi dan Sampel.........cccoeiieiiiniiiiieiieeee e 18

3.3.1 POPUIAST ..ttt e 18
3.3.2 SAMPECL..eiiieiiieeeeece e e e 18
3.4 SUMDBET Data.......coiiiiiiiiiieiiece s 19
3.5 Metode Pengumpulan Data............cccceevieriiienieniieiiecieeeeeee e 19
3.6 Definisi Operasional dan Pengukuran Variabel .............ccccccevenneennee. 20
3.7 Instrumen Penelitian ..........cccoooueeiiiiiiiiiiiiieee e 21
3.8, Uji INSIUMEN ..ot 22
3.8.1 Uji Validitas ...cooveeeeiieiiieiieciie ettt e 23
3.8.2 Uji Reliabilitas......c.coovieiiirieiiieiieeieesiie et 23
3.9 ANalisis Data......ccocuiiiiiiiiiiiieeieee e 23
3.9.1 Statistik Deskriptif.........cccceovieniriiniiniiiinceeeeeeee 23
3.9.2 Uji Asumsi KIasik .....ccccoeeviiiiiiiiiiiieiieceeee e, 24
3.9.3 Analisis Regresi Linier Sederhana ..........ccccoeeeveeveiiinnieennneen. 24
3.9.4 Koefisien Determinasi (R?) .......ccccoevueeviiiiiieniieeiienieeieee 25
3.9.5 UjJi HIPOLESIS ..eeuvieeiiieiieeiiteiie ettt ettt 25
BAB IV HASIL PENELITIAN DAN PEMBAHASAN .. 26
4.1 Objek Penelitian.........ccccveeeiuiieriieeeiieeeie e e e 26
4.1.1 Visi Misi Toko Ramayana Panakkukang Square.................... 26
4.2 Deskripsi ReSponden...........c.coeveerieiiiieniieiienieeieese e 27
4.2.1 Karakteristik Responden Berdasarkan Jenis Kelamin............ 27
4.2.2 Karakteristik Responden Berdasarkan Usia..........ccccccceeeuee. 28
4.2.3 Karakteristik Responden Berdasarkan Lama Bekerja............ 28
4.2.4 Karakteristik Responden Divisi.........cceeeeviieiieniiienienieeen. 29
4.3 Deskriptif Tanggapan Responden ..........cccceeeveiieeniieinieeeniee e, 30
4.4 Hasil Uji INStrumen .........ooeviieeiiiieeiieeeiieeeiee e 35
4.4.1 Uji Validitas .....cooeeeiieriieiieeieeeieeee et 35

X1V



4.4.2 Uji Relabilitas ......ccceevieeiieiieiiieiieeieeieecee e 37

4.5 Uji Asumsi KIasiK .......coeoviiriiiiiiiiieiieiceceeceee e 37

4.5.1 Uji NOrmalitas .......ccccueeeviieeiiieeiieeeiee e eeiee e e e 37

4.5.2 Uj1 LINCATTLAS ..eecvvveeeiieeeiiieeiie et eeieeeeveeeeree e e eeaee e 38

4.6 Analisis Regresi Linear Sederhana ............cccocevvevieniieiiieniieeniiene, 39

4.7 Koefisien Determinasi.........ccceveeruerierienieriienienieeieseese e 39

R U T £ 0 T0] o) (R 40

4.9 Pembahasan...........cccueeeiuiieeiiiieeieeeee e e 40

BAB V KESIMPULAN DAN PENUTUP .....uiiiiniinnnrinnnrcssnnncssnnssssssossssssssnns 43
5.1 KeSIMPUIAN ..o e e 43

5.2 T 1 ¢ 1 RSP RR 43

5.3 Implikasi Penelitian...........cccccuveeiiiiiiiieeiieeie e 43

5.4 Keterbatasan Penelitian............ccocceeoverieriiiienienenienceceecee e 44

5.5 Rekomendasi Penelitian............cooeeoieiieniiiiinieninienceeeecee 45
DAFTAR PUSTAKA....uuiitiriininsninsensenssissssssssssssssssssssssssssssssssssssssssssssssssssssssssss 46
LAMPIRAN . .t i tiiiitiiiiittieiinettetsastosssstessssstossssscssssssssssssosssssssssnssns 52
CURRICULUM VITAE ........ccucvuiiuiieiiiniiniieieininasnesiescssssssessncsasnnss 71

XV



DAFTAR TABEL

Tabel 2.1 Penelitian Terdahulu...........cooiiiiiiiiiiiii e 14
Tabel 3.1 Definisi Operasional dan Pengukuran Variabel................ccccceverrnnennnne. 20
Tabel 3.2 Instrumen Penelitian...........coccoveeviriiinieniiiinieeeee e 21
Tabel 3.3 Instrumen Skala LiKert.........ccooceeririiinieniiieiieieeeeeeee e 22
Tabel 4.1 Karakteristik Jenis Kelamin .........c.ccoooeiiiiiiiiiiiiiiiieieeceieeee 27
Tabel 4.2 Karakteristik Usia.......cceeeiuieiiiiiiieieeiiesie et 28
Tabel 4.3 Karakteristik Lama BeKerja .........cccceevvieriieiiieniieiienie e 29
Tabel 4.4 KarakteriStik DIVIST .....eveerueriierieniieiesiieieeieeeeeee e 29
Tabel 4.5 Deskriptif Tanggapan Responden Lingkungan Kerja ..........cccceceeeneen. 31
Tabel 4.6 Deskriptif Tanggapan Responden Motivasi Ketja ..........ccoceeieniennnne 33
Tabel 4.7 Hasil Uji Validitas Lingkungan Kerja .........cccooeveviieniiiiiiniiieiecieeens 35
Tabel 4.8 Hasil Uji Validitas Motivasi Kerja ........ccccoeeverieeriienieiienieeieeeie e 36
Tabel 4.9 Hasil Uji Reliabilitas ..........cccooviiiiiiiniiniiiiiicceccececee 37
Tabel 4.10 Hasil Uji NOrmalitas.........cccueeeeririeniineiiinienieeieneesieeeeeeese e 38
Tabel 4.11 Hasil Uji LINAITtas ........cceeeviieeiieeeiieeeiieeeiie e e 38
Tabel 4.12 Hasil Uji Analisis Regresi Linear Sederhana ............cccccooceeininieen. 39

xvi



DAFTAR GAMBAR

Gambar 2.1 Desain Konseptual Penelitian.............cccceeveiiieeiieeeciiicieeee e

Xvil



DAFTAR LAMPIRAN

Lampiran 1 Kuesioner Penelitian.............cccoeviieiiienieiiiienieeiiesie e 52
Lampiran 2 Tabulasi Data Responden ............ccccveeiieiiiieeiieceieceee e 56
Lampiran 3 Analisis DesKIiptif........ccccoeoiiiieiiiiiiiieeieeee e 60
Lampiran 4 Hasil Uji Validitas........cccceovveiiiieniieiiienieciieeeeesee e 66
Lampiran 5 Hasil Uji Reliabilitas .........cccocveriiiiiiniiiiiieieeccce e 68
Lampiran 6 Hasil Uji NOrmalitas..........ccccceeeiiiieiiieeiiiecie e 69
Lampiran 7 Hasil Uji LINaritas.........cccceveeveriiiriineiiiinieiecieneeneeieeeeseeee e 70

Lampiran 8 Analisis Regresi Linear Sederhana, Koefisien Determinasi, dan Uji

HIPOTESIS. ..ttt ettt ettt ettt et s be e 70

XViii



